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An idea for Evaluation

USABILITY
EVALUATION

PEDAGOGICAL
EVALUATION

EDUKALIBRE

GOAL: Improve the modules by making
them straightforward and easy to use

PROPOSED METHOD: MiLE

GOAL: Assess the pedagogical impact of new
modules on teaching and learning

PROPOSED METHOD: Composed Framework



MiLE for Edukalibre
APPLICATION

REQUIREMENTS

MACRO 
SCENARIOS

+ USER TYPES

SCENARIOS
GOALS
TASKS

INSPECTION USER TESTING

GUIDELINES

ANALYSIS & PLANNING

EVALUATION

WRAP-UP

Only the tasks identified as critical in 
the inspection are passed over to 

user testing



CONDOR
Teacher usability report



In general
§ It is quite usable

– Above 3 on most tasks

§ The weakest dimension is content (2.5)
– Provide clearer indications of functions / activities

§ The strongest dimension is graphics (3.7)
– Neat and helpful - although different from the rest of 

Moodle...
§ Orientation and navigation could also be

improved (2.9, 2.8)



Specific Improvement Issues

1. View discussions
2. Identify specific students based on 

activities
3. Posting messages
4. Feature request

– Relate messages to documents
– Compare groups



1. View Discussions
§ Task 06: View discussions by group 1 (layout)
§ Description

– It is difficult to manage messages
– Cannot view the first message and the follow up
– No quoted text in messages

§ Solution: Improve layout
– Make it visually easy to reconstruct the history of the 

discussion



2. Identify Students
§ Task 08: Identify the least and most productive 

contributors of Group 1 (content)
§ Description

– No authentication
– You have to browse and count messages/posts manually

§ Solution
– Provide summary information about the activities of each

group member (#of posts, #of file contributions)





3. Posting Messages
§ Posting messages in general ( content + 

orientation)
§ Description

– Cannot see the messages I sent
– There are two “messages” links with different functions

§ Solution
– Use two different labels for “messages”
– Allow to review messages





4. FR: Relating Msgs and Docs
§ Task 11: Post a message with feedback 

specific for a document uploaded by Group 1 
(content: required feature)
§ Description

– There is no way to link a message to a 
document

§ Solution
– Provide the feature (see e.g. Fle3)



5. FR: Compare groups
§ Task 14: Compare the work of all groups: which 

one was the most productive? (content + 
orientation + navigation)

§ Description
– There is no easy way to move from one group to the 

other
§ Solution

– Provide an “at a glance” overview of the work of a group 
+ a simple “switch group” link

– An issue for GISMO?



CONDOR
Student usability report



In general
§ It is usable

– Above 3 on all tasks
§ The weakest dimension is layout (2.7)

– Provide a more clear structure of the page
§ The strongest dimension is navigation (3.5)

– Look like you seldom get lost
§ Margin fo improvement also for

Predictability (3.0)



Specific Improvement Issues

1. Upload date
2. History of uploads
3. Message management



1. Upload date
§ Task 01: Identify the last contributions uploaded 

(content, but also layout + graphics)
§ Description

– Cannot find the last document at a first glance
– No date on uploads

§ Solution: provide a clear indication of
– The last upload (graphic, show date, layout)
– The history of uploads

Note: this was the problem also for Task 05: Create a two new 
branches of the project from the last uploaded document



2. History of Uploads
§ Task 05: Create a two new branches of the project 

from the last uploaded document (all dimensions 
except navigation)

§ Description
– Cannot find the last document at a first glance.

§ Solution: make a clearer structure of uploads
– Make it visually easy to reconstruct the history of uploads

(cfr. CONDOR teacher, issue 1)





3. Mgs Management
§ Task 06: Identify the professor’s feedback and read 

it (layout + predictability)
§ Description

– Messages are not nested
– Cannot find my own messages (as student)

§ Solution
– Nest messages
– Highlight one own messages, or use pics
– Use Moodle’s forum tool?





GISMO
Teacher usability report



In general
§ It could be more usable

– Above 3 on half of the tasks

§ Weak on content, navigation and orientation
– Operating with GISMO is not straighforward (there is lots

of information)

§ The strongest dimension is graphics (3.5)
– It is nice!

§ Requires an introduction to chart interpretation
– include a HELP feature?



Specific Improvement Issues

1. Draw/Refresh Charts
2. Read Axes
3. Order Data
4. Feature Requests

– Student/resource grid
– Print



1. Draw/Refresh Charts
§ Task 02: See who logged in during last week 

(e.g. - orientation + navigation)
§ Description

– In order to see log-ins, I should select draw chart: not
very straighforward

– In order to customize a chart, I select items and then 
have to choose refresh chart: as above

§ Solution: 
– Organize menu semantically, not operationally (e.g. log-

ins, students, resources)
– Make refresh chart more evident (?)



2. Read Axes
§ Task 04: Identify those students who 

accessed at least once a specific document 
(content + layout)

§ Description
– The chart has two axes: students and resources, all with

numbers. On the right you see students, not resources.
– The relationship between numbers and resources is not 

clear
§ Solution

– Visualize the two lists or write some indication





3. Order Data

§ Task 05: View and print a graph which 
displays the logs in of the five more active 
students in the course (content + orientation)

§ Description
– There is no way to compare students or order them, so 

ranking should be done manually

§ Solution
– Make data already ordered when the chart is drawn
– Provide an order function





Feature requests

§ Student /resource grid
– Task 05: View and print a graph which displays 

the logs in of the five more active students in the 
course

– Task 07: Identify super-posters (those who 
monopolize the discussions) and slackers

§ Print chart
– Although the export as image function is good



Conclusions
About the usability evaluation


